
IMPORTANT INFORMATION REGARDING THE ONE DIRECTION CONCERT 
ON 10 JUNE 2015, ERNST-HAPPEL-STADION, VIENNA

Unfortunately, we cannot allow anyone under the age of 12 to enter the pitch standing area, not even when 
accompanied by an adult (including parents and guardians). 
Young guests between 12 and 16 years will not be allowed on the pitch standing area unless accompanied by a 
parent or guardian (not more than two young guests per adult). 
Young guests under 14 years will not be allowed to the reserved seats unless accompanied by a parent or guardian 
(not more than two young guests per adult).
Young guests over 14 years will be allowed to the reserved seats also without an adult. 
Young guests over 16 years will be allowed to the pitch standing area also without an adult.  

Parents or guardians need their own ticket and must keep an eye on the young guests they accompany for the 
entire duration of the event. One parent or guardian may accompany no more than two young guests due to safety 
reasons. Parents or guardians need to be adults. 

We ask for your understanding that young guests under 18 years must be able to present an ID in form of a student 
card – the stadium security personnel is authorised to check your ID and the promoter reserves the right to carry 
out identity checks, including the ID of adults accompanying young guests.    

The stadium security personnel will not be able to look after young guests under 12 years – therefore, without 
exception, guests under the age of 12 will not be allowed to wait in front of the venue unless accompanied by a 
parent or guardian. Moreover, Ernst-Happel-Stadion and its premises do not have any waiting or lounge area for 
parents or guardians.     

Bought tickets may not be cancelled. The stadium does not sell alcoholic drinks.

Stadium address

Ernst-Happel-Stadion
Meiereistraße 7
A-1020 Wien

Time schedule

3:00 pm 	 Early entry
3:30 pm	 Doors open
6:15 pm  	 Support act
7:30 pm	 One Direction
9:45 pm	 Show end

Further information & suggestions

Guests may bring beverages in Tetra Pak drink cartons, sized 0.5 litres or smaller. Ernst-Happel-Stadion offers a wide 
range of food and beverages. Loud music may harm your hearing - please protect it. You may ask for free earplugs 
at the entry gate. Please refrain from bringing any presents or banners. Umbrellas are not allowed inside the stadium 
without exception.


